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Professional Summary
Detail-oriented Software Quality Assurance with 3+ years of experience in manual and automated
testing, API validation, and backend development. Skilled in test strategy, regression testing, and
cross-functional collaboration. Focused on delivering product quality through strong analysis and
continuous process improvement.

Experience
Team Lead - Backend Maintenance & QA — Timedoor Indonesia | 2023 - Present

Lead two technical teams: Backend Maintenance and QA, managing priorities, resource allocation,
and cross-team collaboration. Drive improvements in both code reliability and product quality
across development and testing pipelines. Collaborate with stakeholders to align testing and
maintenance efforts with business needs. Mentor backend maintenance and QA members, building
skills in debugging, testing, and documentation.

QA Team Lead (Founder of QA Function) — Timedoor Indonesia | 2022 - 2023

Initiated the company's QA division by conducting internal research and benchmarking best
practices. Designed and implemented QA processes, including test documentation, bug tracking,
and workflow integration. Recruited and mentored QA members and interns to build foundational
testing capacity. Created templates and documentation that standardized QA across teams.

Backend Developer — Timedoor Indonesia | 2019 - 2022

Developed and maintained backend systems for multiple client projects. Worked on bug fixing,
additional features, and improved system performance through query optimization. Reviewed code
and supported junior developers in debugging and planning.

Skills
Testing Tools: K6, Playwright, Postman, Cypress, JMeter, Selenium

Programming Languages: PHP, JavaScript, Python, Java

Databases: MySQL, Firebase

Methodologies: Agile/Scrum, Defect Tracking, Regression Testing

Documentation Tools: Notion, Trello, Coda, Apidog

Education
QA Automation Bootcamp — Jakarta Labs | 2022

Coursework: Java Fundamental, QA Automation, Frontend and Backend testing, CI/CD in QA,
Load Testing and Bug Reporting.

Bachelor of Information Technology — ITB STIKOM Bali & HELP University | 2014 - 2019
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Coursework: Programming, Project Management, Quality Assurance, Systems Analysis.

Achievements
Promoted to lead two separate technical teams (Backend Maintenance and QA) after
demonstrating strong ownership, technical depth, and cross-functional leadership. Founded the
company's QA function — researched, proposed, and implemented processes, tools, and
workflows from scratch. Hired and onboarded the first QA team, including mentoring interns and
designing onboarding/training resources. Built reusable QA documentation templates and
standards that improved consistency and testing speed across projects. Improved collaboration
between QA and development teams, resulting in smoother handoffs and fewer release-stage
bugs.


